Begin forwarded message:

From: webbookings @brusselsairlines.com
Subject: Booking Confirmation

Date: 4 March 2014 09:43:51 CET

To: joel.fine@ulb.ac.be

FLIGHT CONFIRMATION

«s= Drusseis airlines

A CIBT COMPANY

Be advised: this destination may require a visa VisumCentrale I

LANCOME Guaranteed

* offer valid till 31/12/2013
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Your itinerary

Booking reference GWKTFW

E-Ticket Numbers

MR Joel Fine 0822162687968

ﬂ Hey! Your ticket is eligible for a

Gourmet meal & champagne

or snacks & drinks 'K‘ Security Fastl

Full-flat beds* More hand &«

A9 Lounge access*** % State-of-the :

*only on intercontinental flights
**in b.flex economy+, only hand luggage increases
***lounge access costs €15 for b.flex economy+ passengers | only possible at Brussels Airport

Monday, March 10, 2014 - Hotel promotions
Brussels - Lisbon

. Departure: Arrival: .m
Flight SN3815 ) , CHECK OUR
11:25 13:15 o~ BEST DEALS >

Cabin (b.light economy) :

Booking class T

&)-Expedia.com

Tours and Activities

Buy your train ticket to Brussels
Airport from Belgium or abroad
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,O\ k-in available as from 24

@ e departure. Choose your
PR \/ O board'mg pass and
fes at the airport.

At the check-in desk: To check in
regular baggage, seperate counters
are provided for holders of the Star
Alliance Gold Card and Business
Class Travelers.

Self check-in at the airport: Check
yourself in with our Express check-in
machines. No more waiting at the
check-in counter. For passengers
with electronic tickets, also when
travelling with hold luggage.

Please note: If you require special
assistance, we recommend you to be
at the airport at least 60 minutes
prior to the latest check-in time
indicated on your ticket. Please click
here for more info >>

Wednesday, March 12, 2014 -
Lisbon - Brussels

Departure: Arrival:
14:00 17:45

Cabin (b.light economy)

Flight SN3816

Booking class V

'/'\'7\ k-in available as from 24

@ e departure. Choose your
P /O LI boarding pass and
avord quedes at the airport.

At the check-in desk: To check in
regular baggage, seperate counters
are provided for holders of the Star
Alliance Gold Card and Business
Class Travelers.

Self check-in at the airport: Check
yourself in with our Express check-in
machines. No more waiting at the
check-in counter. For passengers
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with electronic tickets, also when
travelling with hold luggage.

Please note: If you require special
assistance, we recommend you to be
at the airport at least 60 minutes
prior to the latest check-in time
indicated on your ticket. Please click
here for more info >>

Car Rental - Lisbon -
Airport

Mini Economy
Peugeot 107 Peugeot 207
or similar or similar

Compact

Renault Compact
Megane or Seat Leon or
similar similar

s More
cartrawler Options

My personalized
roadbook
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information, information
about your destination,
flights, security ... and much
more !

My personalized roadbook

Newsletter

Would you like to stay
informed about other
promotions?

Subscribe to our newsletter

Price Detail

Base fare L 1%3 g
: 40.98
Airport taxes :
> EUR
Passenger Service
Charge Portugal (YP) s A
Security Tax Portugal
(PT) 4.03 EUR
Passenger Service and
Security Charge 28.38 EUR
Belgium (BE)
Airline fees 58.00
EUR

International surcharge 58.00 EUR

216.9
8 EUR

TOTAL

If needed we will

rantartsMR laal Fina
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Phone number:: 32-478994056
mail: joel.fine@ulb.ac.be

For b.light Economy passengers:

When travelling from Brussels with a
b.light Economy ticket, you are kindly
requested to check in at the self-service
devices located in the departure hall. If
you are travelling with hold luggage,
please proceed to the luggage drop off
counter afterwards.

Make sure your mobile phone
number is in your reservation file to
receive automatic SMS notification
in case of important flight delay or
cancellation !

IMPORTANT TRAVEL INFORMATION
We would like to ask to please pay
particular attention to the following
guidelines, terms and conditions. They
are designed to ensure the best possible
service for you and your fellow
passengers.

Check-in & Boarding

Brussels Airlines likes to ensure that
every flight leaves on time. Please
observe the latest Brussels Airport
check-in times listed below. And please
bear in mind that late check-in may
result in cancellation of your
reservation.

. We advise you to show at the
check-in desks 70 minutes prior
to departure

For more check-in information, please
click here

Baggage allowance

b._liaht economv
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. 1 piece of 23 kg checked
baggage

o 6 kg hand baggage (1
piece)

For more luggage information, click
here

Please consider that every single
baggage should not exceed the limit of
32kg.

Supplementary charges for excess
baggage are levied per piece. Our
excess baggage fees apply to one-way
journeys. Charges vary depending on
the destination.

For EU regulation about liquids
transportations in hand luggage,
click here.

Onboard Services

b.light economy

) Snacks and drinks for sale
onboard. Free meal and drink
service on our flights between
Brussels and Moscow, Athens,
Agadir and Marrakech.

Change your booking

With a b.light economy reservation
you may change your ticket (date/
flight) up to 24h before departure for a
fee of 60€ per person, per transaction,
plus the difference between your fare
and the lowest applicable fare in b.light
economy.

You have the possibility to change your
booking via the Manage My Booking
tool

For more information about the change
or cancellation possibilities of your
flight, click here.

Legal information

Our General Conditions of Carriage

Would you like to give us your
feedback?
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If you would like to take part in the
Global Passenger Survey (5 minutes),
please click onthis link. Your feedback
will help us to improve the Brussels
Airlines experience for all our
passengers.

Want an invoice?

Download your free city guide here!

Now | can plan routes, chec
my journeys around the wol

Brussels Airlines - zone General Aviation - b.house - Airport Building 26 -
Ringbaan - 1831 Diegem - Belgium

Registered office: Brussels Airlines SA/NV - 100-102, Avenue des Saisons,
box 30, 1050 Brussels, Belgium - Contact us.

© Brussels Airlines NV/SA - Enterprise Number: 0400853488

A STAR ALLIANCE MEMBER v.7*
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Following conditions and services are valid on most Brussels
Airlines operated flights and may differ when

your flight is operated in a code-share agreement. Please
contact our Customer Contact Centre to check.

Supplementary charges for excess baggage are levied per kilo.
Charges vary depending on the destination.

Fare conditions departing flight

1. TRANSFERS

UNLIMITED TRANSFERS PERMITTED ON THE PRICING UNIT

FARE BREAK AND EMBEDDED SURFACE SECTORS PERMITTED ON THE
FARE COMPONENT.

NOTE -

AS PER SPECIFIED PUBLISHED ROUTINGS.

2. CHILDREN

ACCOMPANIED CHILD 2-11 - CHARGE 100 PERCENT OF THE FARE.
TICKET DESIGNATOR - CHO.

NOTE -

FOR CHILDREN TURNING 12 YEARS ENROUTE - ADULT FARE

HAS TO BE USED FOR THE ENTIRE JOURNEY.

OR - INFANT UNDER 2 WITHOUT A SEAT - CHARGE 10 PERCENT OF
THE FARE.

TICKET DESIGNATOR - IN90.

NOTE -

FOR INFANTS TURNING 2 YEARS ENROUTE - DUE TO SAFET

Y REGULATIONS - A BOOKED SEAT WILL BE REQUIRED FOR

THE REMAINING PORTIONS OF THE JOURNEY.WHEN A SEPA

RATE SEAT IS REQUIRED ON A PORTION OF THE JOURNEY

- CHILD FARE HAS TO BE USED FOR THE ENTIRE JOURNEY

OR - INFANT UNDER 2 WITH A SEAT - CHARGE 100 PERCENT OF
THE FARE.

TICKET DESIGNATOR - INO

OR - UNACCOMPANIED CHILD 5-11 - CHARGE 100 PERCENT OF THE
FARE.

TICKET DESIGNATOR - CHO.

3. PENALTIES

CANCELLATIONS

ANY TIME

TICKET IS NON-REFUNDABLE.

NOTE -

YO OR YR FUEL AND SECURITY SURCHARGE WILL NOT BE
REFUNDED FOR NON REFUNDABLE TICKETS

CHANGES

ANY TIME

CHARGE EUR 60.00.



NOTE -

UPGRADE PERMITTED TO ANY HIGHER FARE.

FARE DIFFERENCE BETWEEN THE ORIGINAL FARE AND
NEW FARE MUST BE PAID PLUS 60 EUR PER
TRANSACTION PER PASSENGER.

IN CASE OF UPGRADING THE NON REFUNDABLE AMOUNT
REMAINS NON REFUNDABLE.

FOR INFANTS CHARGE 6.00 EUR FOR CHANGES.

FOR CHILDRENS CHARGE 60.00 EUR FOR CHANGES.
CHANGES NOT PERMITTED IN CASE OF NO-SHOW.

4. COMBINATIONS

END-ON-END NOT PERMITTED. SIDE TRIPS PERMITTED.
APPLICABLE ADD-ON CONSTRUCTION IS ADDRESSED IN
MISCELLANEOUS PROVISIONS - CATEGORY 23.

OPEN JAWS/ROUND TRIPS/CIRCLE TRIPS

FARES MAY BE COMBINED ON A HALF ROUND TRIP BASIS
-TO FORM SINGLE OR DOUBLE OPEN JAWS.

A MAXIMUM OF TWO INTERNATIONAL FARE COMPONENTS
PERMITTED.

MILEAGE OF THE OPEN SEGMENT MUST BE EQUAL/LESS THAN
MILEAGE OF THE LONGEST FLOWN FARE COMPONENT.

-TO FORM ROUND TRIPS

-TO FORM CIRCLE TRIPS

A MAXIMUM OF TWO INTERNATIONAL FARE COMPONENTS
PERMITTED.

PROVIDED -

COMBINATIONS ARE WITH ANY FARE FOR CARRIER SN/LH/LX/0S/
LO/TP/4U IN ANY RULE IN TARIFF

IPREURP - WITHIN EUROPE-INTERNATIONAL.

5. FLT APPS

THE FARE COMPONENT MUST BE ON
ONE OR MORE OF THE FOLLOWING
SN FLIGHT 3815

SN FLIGHT 3816

SN FLIGHT 3819

SN FLIGHT 3820.

6. STOPOVERS

NO STOPOVERS PERMITTED.

NO STOPOVER OCCURS IF PASSENGER TAKES NEXT AVAILABLE
FLIGHT WITHIN 24 HOURS.

7. ADV RES/TKTG

RESERVATIONS ARE REQUIRED FOR ALL SECTORS.
TICKETING MUST BE COMPLETED WITHIN 24 HOURS AFTER
RESERVATIONS ARE MADE.

NOTE -



DUE TO AUTOMATED TICKETING DEADLINE CONTROL
DIFFERENCE COULD EXIST BETWEEN THE FARE RULE
LAST TICKETING DATE AND THE SYSTEM GENERATED
TICKETING DEADLINE MESSAGE.

THE MORE RESTRICTIVE TICKETING DEADLINE APPLIES.

Fare conditions returning flight

1. TRANSFERS

UNLIMITED TRANSFERS PERMITTED ON THE PRICING UNIT

FARE BREAK AND EMBEDDED SURFACE SECTORS PERMITTED ON THE
FARE COMPONENT.

NOTE -

AS PER SPECIFIED PUBLISHED ROUTINGS.

2. CHILDREN

ACCOMPANIED CHILD 2-11 - CHARGE 100 PERCENT OF THE FARE.
TICKET DESIGNATOR - CHO.

NOTE -

FOR CHILDREN TURNING 12 YEARS ENROUTE - ADULT FARE

HAS TO BE USED FOR THE ENTIRE JOURNEY.

OR - INFANT UNDER 2 WITHOUT A SEAT - CHARGE 10 PERCENT OF
THE FARE.

TICKET DESIGNATOR - IN90.

NOTE -

FOR INFANTS TURNING 2 YEARS ENROUTE - DUE TO SAFET

Y REGULATIONS - A BOOKED SEAT WILL BE REQUIRED FOR

THE REMAINING PORTIONS OF THE JOURNEY.WHEN A SEPA

RATE SEAT IS REQUIRED ON A PORTION OF THE JOURNEY

- CHILD FARE HAS TO BE USED FOR THE ENTIRE JOURNEY

OR - INFANT UNDER 2 WITH A SEAT - CHARGE 100 PERCENT OF
THE FARE.

TICKET DESIGNATOR - INO

OR - UNACCOMPANIED CHILD 5-11 - CHARGE 100 PERCENT OF THE
FARE.

TICKET DESIGNATOR - CHO.

3. PENALTIES

CANCELLATIONS

ANY TIME

TICKET IS NON-REFUNDABLE.

NOTE -

YO OR YR FUEL AND SECURITY SURCHARGE WILL NOT BE
REFUNDED FOR NON REFUNDABLE TICKETS

CHANGES

ANY TIME

CHARGE EUR 60.00.



NOTE -

UPGRADE PERMITTED TO ANY HIGHER FARE.

FARE DIFFERENCE BETWEEN THE ORIGINAL FARE AND
NEW FARE MUST BE PAID PLUS 60 EUR PER
TRANSACTION PER PASSENGER.

IN CASE OF UPGRADING THE NON REFUNDABLE AMOUNT
REMAINS NON REFUNDABLE.

FOR INFANTS CHARGE 6.00 EUR FOR CHANGES.

FOR CHILDRENS CHARGE 60.00 EUR FOR CHANGES.
CHANGES NOT PERMITTED IN CASE OF NO-SHOW.

4. COMBINATIONS

END-ON-END NOT PERMITTED. SIDE TRIPS PERMITTED.
APPLICABLE ADD-ON CONSTRUCTION IS ADDRESSED IN
MISCELLANEOUS PROVISIONS - CATEGORY 23.

OPEN JAWS/ROUND TRIPS/CIRCLE TRIPS

FARES MAY BE COMBINED ON A HALF ROUND TRIP BASIS
-TO FORM SINGLE OR DOUBLE OPEN JAWS.

A MAXIMUM OF TWO INTERNATIONAL FARE COMPONENTS
PERMITTED.

MILEAGE OF THE OPEN SEGMENT MUST BE EQUAL/LESS THAN
MILEAGE OF THE LONGEST FLOWN FARE COMPONENT.

-TO FORM ROUND TRIPS

-TO FORM CIRCLE TRIPS

A MAXIMUM OF TWO INTERNATIONAL FARE COMPONENTS
PERMITTED.

PROVIDED -

COMBINATIONS ARE WITH ANY FARE FOR CARRIER SN/LH/LX/0S/
LO/TP/4U IN ANY RULE IN TARIFF

IPREURP - WITHIN EUROPE-INTERNATIONAL.

5. FLT APPS

THE FARE COMPONENT MUST BE ON
ONE OR MORE OF THE FOLLOWING
SN FLIGHT 3815

SN FLIGHT 3816

SN FLIGHT 3819

SN FLIGHT 3820.

6. STOPOVERS

NO STOPOVERS PERMITTED.

NO STOPOVER OCCURS IF PASSENGER TAKES NEXT AVAILABLE
FLIGHT WITHIN 24 HOURS.

7. ADV RES/TKTG

RESERVATIONS ARE REQUIRED FOR ALL SECTORS.
TICKETING MUST BE COMPLETED WITHIN 24 HOURS AFTER
RESERVATIONS ARE MADE.

NOTE -



DUE TO AUTOMATED TICKETING DEADLINE CONTROL
DIFFERENCE COULD EXIST BETWEEN THE FARE RULE
LAST TICKETING DATE AND THE SYSTEM GENERATED
TICKETING DEADLINE MESSAGE.

THE MORE RESTRICTIVE TICKETING DEADLINE APPLIES.



